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RedCentrex Switchboard Lite v4.08.04.02

RedMatrix
Logon

Please Enter Operator Name, Organisation and Password:

Operator Name  |testa

Organisation It&st company It
Password I***“*

Login | Cancel |

Copyright ©1993-2006 Redwood Technologies Ltd
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#i 1_Operator (Active Duration: 04:03:43)

C3-L2E4

Bob Demo
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#i Waiting Area (Active Duration: -00:01:51)
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Simon Topp

3 %$ % $

# < "
E ! 13 8! FB $
%

i 20080623 - 14213685103 (Active Duration: -00:02:02)

C3-L39

[Bob Crerma]
Simon Topp

#E Waiting Area (Active Duration: -00:01:28)
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C3-L50

End Talk to Caller

v Talk and Listen
Listen Only

<
n n
113% $8
%
" $ +
E % F
32 -L335 o3 -L335 C3-L335
[Bob Demao] [Bob Demo] SueDemo
Suelermo Suelermo
%
/ &
E F $
% 8
1" 1 o "
% #
: $ % +
J B % "
$ $ ™
+ 6 " G
$ + $ " 3 3%



"’ "3 %S

113% $ " 3 %$8
%
$ +
"%t F
% $ " 3 %%
[1]
$ 8
8 6
# 8 <
% % ™ %
+ 8 $ 6
+ 6
n % $
D D $
<
0 +
3
* 0
0O !13% "
3 "l "
- 6 " %% $
" $
301
| Jzahcjadeg
'ﬁ'wJ sﬂﬂ )| Gmmn
Twa shnu 2“5
mn
0 + B Y
* 0
0O !13%
% 6 $ 6



o

Corporate Directory
Wigmy
A

" Users

" Call Groups * Search Results

Search: |mark

= ‘i’ Zearch Results (5 Matches)
4 Mark Johnson (870)
4 Mark Becker (124)
2 Mark T (108)
4 Mark Prater (109)
&0 Telemarketing (118)
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Corporate Directory
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" Call Groups * Search Results

Search: |mark

- Q Search Results (5 Matches)
2 Mark Johnson (3700
2 Mark Becker (124)
2 Mark T (108)
2 Mark Prater (109)
&% Telemarketing (118)
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i work: 01153353009
|17 Mobile: 07900634522 |
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cﬂ [Logged Off]

0+ £ [Available]
+
0+ & [available on iPath] )
E
1° [Ringing]
1% [Making Call]

% "

b [Cn the Phone]

@ [Status Unawailable]
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Call Group Mapping: H
IT Suppork

|OOH test -

Call Group Mapping:
IT Support

[Mane]
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Search; |mark

- ‘? Search Results (5 Matches)
A Mark Johnson (570
A Mark Becker (124)
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5 Leaving the Operator Console

10.1 Leaving the Operator Conference
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10.2 Logging off the
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Caller icons
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