











Evolving Beyond the IP-PBX

8el’s CallPort Managed Service

THE FUTURE

As VoIP, or telephone calls via a packet based network gain
popularity for business users, Enums (Electronic Numbering: A
protocol for enabling an international telephone number to be
accessible via the internet), will be used to interact with users on
a corporate VoIP network. With a Managed Solution this
capability is included, as a Session Border Controller (SBC) is
an integral component to a shared platform, allowing customers,
suppliers and partners to communicate securely without the
need to create a closed user group in advance. However with an
IP-PBX, an SBC would need to be added to communicate with
users outside of a closed user group (typically via the PSTN).

In today’s increasingly demanding and technology-dependent
world, businesses expect their suppliers to provide them with all
the ease, speed and benefits that the latest communications
solutions can offer. 8e/’s CallPort Managed Service ensures that
its customers remain at the cutting edge of communications
technology. With business benefits such as increased productiv-
ity, ease of use, greater control, system access via a Web portal
and lower cost, managed service solutions are set to become the
future for Next Generation telephony services.

For more information on 8el’s CallPort Managed Profile
Solution please contact us on 0845 33 000 93, alternatively
visit our website at www.8el.com



