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Pre-Requisites

Before installing iPath on Windows 2000 Professional the following Hardware and
software requirements should be met:

Hardware

Pentium Class processor

At least 128MB RAM

VGA or SVGA monitor or TFT display

16 bit sound card, speakers or headset with microphone (USB headsets are
supported)

Mouse and Keyboard

65MB Hard disk space for iPath software.

Software

Windows XP SP2 or higher
DotnetFX 2.0 installed

Network Setup

e Network connectivity via Ethernet or WiFi.
¢ For Office connectivity routing to the 8e/ SBC should have been arranged before
installation.
e The Client will require routing to be configured (either through their Firewall
settings or through route commands on each PC) :
o To the SIP registrar address
o Between workstations and SNOM telephones if these are on a different
network range and connection to a SNOM phone is required.
e For connectivity from home ports 5060 and 50060 (outgoing UDP) need to be
opened on the firewall.
User Rights

iPath should be installed by an administrator, a poweruser, or a standard user with
software installation rights.

Installation

Single PC Setup

AN e

Confirm that the pre-requisites are met.

Download the latest iPath .MSI file.

Double-Click the iPath.msi file.

Click Next when the welcome screen is displayed.

The installation folder for iPath will be displayed (by default this is C:\Program
Files\8el\iPath).
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fier iPath

Select Installation Folder

The installer will install iPath to the following folder.

Tainstall in thiz falder, click "Mext”. To install to a different folder, enter it below ar click "Browse".

Folder:

C:MProgram Files\Bel\iPath' Browse. . |
Disk Cost... |

Install iPath for yourself, or for anpone who uses this computer:

& Everyone
 Just me

Cancel | < Back |

Click Next accept the installation path and continue.

Click Next to start the installation.

After installation the Install Complete screen will be shown.
The iPath shortcut will be shown on the desktop.

LN

Installation from msi file

iPath can be distributed amongst network computers as using Group Policy Objects.
You should ensure that .NetFX 1.1 has already been installed on the target computers
or the time taken for iPath to install will be significantly increased.

1. Sign onto a Windows 2003 server or a workstation with access to Active
Directory tools.

2. Create a network share which is accessible to the users or groups for whom you

wish to install iPath.

Copy the iPath.msi file into the network share folder which you have just

created.

Open the MMC for Active Directory, Users and Computers.

Right click on the domain for which you wish to create a group policy.

Click Properties and select the Group Policy tab.

Click New and give the policy a name e.g iPath install.

General | Managed By | Group Policy

W

Nouhk

To improve Group Palicy management SUparade o the Group Policy

Management Console (GPMC),

i
Cument Group Policy Object Links for 8el
—

Group Policy Object Links Mo Over Disab
Defaun Domain Policy v
EfiPath

Group Policy Objects higher in the list have the highest priority.
This list obtained from: frozen.8el.com

[ mew [ add. [ Ea |

[ Options ][ Delete ] [ Properties ] [ Down

[ Block Policy inhertance
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Click Properties.
Click the Security tab.

iPath Properties

| General | Links | Securty | WMI Fiter

Group or user Nnames:

mCHEATOH OWHNER -
ﬁ Domain Admins (8EL Domain Admins)

ﬁ Enterprise Admins (8EL\Enterprize Admins)

m ENTERPRISE DOMAIN CONTROLLERS

[ #f{Ipath Users (8EL\lpath Users) ;

R imTna
[ Add. ] [ Remove ]
Pemissions faor Ipath Users Allow Deny
Full Control F 0 &
Fead O
Write D
Create All Child Objects F ¥
Delete All Child Objects F F
Apply Group Policy O »

For special pemmissions or for advanced settings,
click Advanced.

OK H Cancel ]

Scroll through the list of user groups on your domain, allow read, write and the
Apply Group Policy setting for those groups to which you wish to deploy
iPath.

Once you have selected the groups who will receive iPath click OK.

On the Properties screen, select the group policy object which you have
created and click Edit.

The Group Policy screen will open.

.Double-click Computer Configuration.

Open Software Settings, Software Installation.

Right-Click Software Installation.

Select New, Package.

Enter the full UNC path to the software package network share. (eg
\\apollo\softwareapathinstall\ipath.msi) do not use the browse function to
select the folder.

Click Open.

Select Assigned and click OK..

Now open the Administrative Templates folder in the tree on the left hand
side of the window

Expand Windows Components.

Open the Windows Installer folder.

Double-Click Always install with elevated priviledges.

Click Enable and then OK.

Close Active Directory Users and Computers.

Ipath has been configured to auto-install on users computers when they login.
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Configuration

Once iPath has been installed the iPath.configuration.dat file must be edited so as
allow iPath to connect to the correct sip registrar and to contact the correct

organisation.

Configuring for connection from your office.

Before configuring this file you will need to know:

1. Your 8el organisation number.
2. The SIP registrar which your organisation connects to.

8el can provide you with this information.

To configure:

1. Browse to C:\Program Files\8el\iPath\iPath.Configuration.dat.

2. Right-Click the iPath.Configuration.dat file and then click Open With.

&

=loix|
File Edit Wiew Favorites Tools  Help ﬁ
FBack = = - | @ search [ Folders ®| B = | EH-
Address [ Ci\program Files\BeliPath ~| Pa
= d =y Name # | Size | Type | Modified >
I-D L L fudio File Folder 17011 j2008 12:55
e Dlmages File: Folder 17/11)j2008 12:5¢
iPath Elz= 4KB Icon 17032007 11:42
9 AlphaBlendTextB... 24KB Application Extension  11/10§2007 18:1C
ilath Confinrakion 9 AxInterop, RTORS. .. 17 KB Application Extension  26/09)2008 19:0¢
21l 9 AxInterop.RTSIP... 44 KB Application Extension  26/09/2006 19:0%
T —— 9 codec_gsm.dl Z6 KB App\?cat\on Extens?un Z5/09)2008 15:4(
‘iPath.Configuration, dat'. 9 codec_ilbe.dll 76 KB Application Extension  25/09j2008 18:31
If the program is nok in the list, click Other, 9 codec_pcrmapemu,dil 8KE Application Extension  25/09§2008 15:31
9 codec_speex.dl 107 KB Application Extension  25/09/2008 15:31
RS T R W (R (5 9 codec_tones.dl 8KE Application Extension  25/09§2008 15:31
Microsoft Paint = &7 HoldMusic 1,094 KE  Wave Sound 17/08/2007 11:42
@NDtEPEd 9 Interop.MSxMLZ, dI 180KB Application Extension  26/09j2008 19:0¢
QSEGE Report Designer 9 Interop.RTOPSM... 32KB  Application Extension  26/09/2005 19:0¢
@ 5naglt & [»] Interop RTSIPCLL ., 52KB  Application Extension  26/09/2008 19:08
- I5pybat - Search & Destroy J [#]iPath. Configuration 2KE DATFile 11/09/2007 18:0¢
VEWNC Yiewer Free Edition Far Winaz2 Bratn 1,696 KB Application 26(09/2008 19:0¢
%W\ndows Media Player = Brathzz 4KB Icon 17/08/2007 11:42
e MenuEztendsr, di 28KB Application Extension  11/10j2007 18:1C
I™ always use this program ta open these files mfca0.di 1,076 KB Application Extension  17/08/2007 11:4:
M\cmsnft‘VCBD.C... 2KB MAMIFEST File 17/08/2007 11:42
ok | conce oher.. | [l Micrasaft, voeo.m, . 3KE MAMIFEST File 17/08/2007 11:42 _
[Type: DT File Size: 1.30 KB 1,30 KB i My Computer s

3. Open the file using Notepad.
4. In the My Office profile edit the line which reads:

<PARAMETER name="Registrar Address" value="10.11.7.30"/>

To

<PARAMETER name="Registrar Address" value="your Registrar Address"/>

In the My Office profile edit the line which reads:

<PARAMETER name="0Organisation ID" value="7"/>

To
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<PARAMETER name="0rganisation ID" value="your organisation ID"/>

5. Save the file and return to the desktop.

Configuring for connection from Home

1. Configure your firewall to allow outgoing UDP connections on ports 5060 and
50060

Browse to C:\Program Files\8el\iPath\iPath.Configuration.dat.

Right-Click the iPath.Configuration.dat file and then click Open With.

Open the file using Notepad.

In the My Home profile edit the line which reads:

NhwN

<PARAMETER name="0rganisation ID" value="7"/>

To

<PARAMETER name="0Organisation ID" value="your organisation ID"/>
6. Save the file and return to the desktop.

Logging in to iPath

1. Double-click the iPath icon on the desktop.
2. When the login screen appears enter your username and password.

Username:

=topp

Password:

Connection Profile:
Cifice

3. Select the correct Connection Profile from the drop-down box. If your are
connecting at home select My Home, if you are connecting from the office
select My Office.

4. Click the green button.

5. iPath should logon within a few seconds and the iPath interface will open.
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iPath PABX Panel

& & )

iPath Plus!

DEEee

6. If iPath does not open correctly you will see the following error message:

Login failed.

7. If this happens , wait for around 40 seconds and then attempt to logon again. If
this still fails then contact support.

Pairing with a phone

Ipath can operate in 2 distinct modes , which are indicated by the paired.unpaired

symbol on the ipath software:

In this mode iPath directly controls your Snom Phone and can be used to dial-out
manually from your PC.

Paired Mode

Incoming and outgoing calls are not received via PC speakers or a headset, but are
handled using the Snom phone.
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Unpaired Mode

In this mode iPath works as a “soft client” allowing calls to be made directly from your
PC . Calls are received through the PC’s sound card using a headset or speakers. A
microphone is also required in order to speak.

Adjusting Sound Quality

To achieve the best sound quality, clients are advised to adjust volume levels in
Windows Control Panel :

1. Click Start,Settings,Control Panel.
2. Double-Click Sounds and Audio Devices.
3. Click the Audio tab.

e s e i E[al
| Volume Sounds Audio Voice Hardware
Sound playback
@ Default device:
4 | SoundMAX HD Audio v
Volume... ] [ Advanced...
Sound recording
ﬁ Default device:
| SoundMAX HD Audio v
MIDI music playback
% Default device:
5 | Microsoft GS Wavetable SW Synth v
I Volume... ] [ About... ]
[[] Use only default devices

4. Make a test call using iPath.

5. Under Sound Playback click Volume to adjust the sound settings for the
speakers or headset.

6. Under Sound Recording click Volume to adjust sound levels for the
Microphone.

7. Click OK to accept these sound settings.

8. Audio settings can be further modified by using the Audio Settings controls on
the iPath software itself.
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Configuring Outlook Dialing

Click to dial from Outlook works with Outlook 2000, 2003 and 2007.

To configure click to dial you must firstly add the RTSip client telephony provider and

secondly enable it in Outlook

Adding the RTSipClient telephony provider

Select the Advanced
Click Add.

ounhwNE=

tab.

Add Provider

Insure that Outlook is not running.
Click Start,Settings,Control Panel.
Double-Click Phone and Modem options.

The RTSIPClient Service Provider should be shown.

Select the provider you wish to install from the list below, and click Add.

Telephony providers:

RTSIPClient Service Provider

Add ] [ Cancel

7. Click Add to add the RTSIPClient Service Provider to the list of available

providers.

8. Click OK and close the Control Panel window.

Configuring Outlook Telephony

X

1. Open Microsoft Outlook.
2. Click Contacts.
3. Right-click on a contact and then click Call Contact.
4. The New Call screen will open.
# New Call
Mumber to dial
Contact: | TN v | [ opencContact |
Number: | 07835758606 v | [ Dialing Properties... |
[ create new Journal Entry when starting new cal
Call status: On hook
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5. Click Dialing Options.

6. Click Dialing Properties and then Edit.

7. Insure that the prefix for outside lines for both local and long-distance calls is
set to 9.

Edit Location

General | Area Code Rules || Calling Card |

g Location name: | |

Specify the location from which you will be dialing.

Country/region: Area code:
| United Kingdom v| [0118 |
Dialing nules

When dialing from this location, use the following rules:

To access an outside line for local calls, dial: ICI
To access an outside line for long-distance calls, dial:

|Use this camer code to make long-distance calls:

|l=e this camier code to make intemational calls:

[] To disable call watting, dial;

Dial using:  (® Tone ") Pulse

0K || Cancel

8. Click OK and then click Apply to return to the Dialing Options screen.
9. Select Redwood Soft Phone in the drop-down list under Connect using line.
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Dialing Options

Settings for speed dialing
Mame Phone number

| v|

Mame | Mumber |

Settings for phone number formatting and dialing

Dialing Properties. ..
Connect using line

| S © | [ Line Propertis... ]

[ O, ] [ Cancel ]

10. Click Line Properties.

11.Set the IP Port to 8010.

12.Click OK twice to return to Outlook Contacts.
13.iPath is now configured to dial from Outlook.

Notes

1. If you are using iPath at home you should log off your SNOM phone at work
before using iPath. This is because the SNOM will attempt to receive calls in
preference to iPath.

When dialing from Outlook, iPath should be running.

iPath accepts full telephone numbers with no spaces from Outlook Contacts,
numbers with spaces are interpreted by Outlook telephony as two numbers.
This will cause iPath to fail.

wWN
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