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1.0 Logging in

1. Double-click the iPath icon on the desktop.
2. When the login screen appears enter your username and password.

Username:

stopp

Password:

Connection Profile:
Office

3. Select the correct Connection Profile from the drop-down box. If you are
connecting at home, select My Home, if you are connecting from the office,
select My Office.

4. Click the green button.

5. iPath should logon within a few seconds and the iPath interface will open.

2.0 The iPath dialing panel

Configure iPath

Call retails

nscreen keypad ——» |

Paired with device, 192.168.7.144

Start recording

!] REC

Make/answer call

Disconnect/reject Pair with phone
call
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2.1 Pairing with the Phone

iPath is designed to work in two ways, controlled by using the Active pairing button.

Shows that the iPath is connected to a snom phone. The iPath software
controls the making and receiving of calls through the connected phone. For
example, if a number is dialed using the iPath software, it is the snom
phone which calls and the phone receiver, a headset connected to the phone
or the phones inbuilt speaker is then used during conversation.

By default, this feature will pair automatically if a user logs into iPath when
already starcoded into a phone which is on the same IP range as the
computer which is running iPath. This is normally the case in an office
environment.

A common use of iPath when connected to a headset is dialing from Outlook
contacts.

Shows that iPath is connected to a phone , working as a software based SIP
client which can be used with a pair of headphones (and microphone)
plugged into the users PC or laptop. Sound is controlled through the
soundcard of the PC or laptop used.

Note: Although a computer’s built-in speaker and microphone can be used to make
calls, this is not recommended as sound quality will generally be poor.

2.2 Dialing from iPath

To dial from iPath:

1. Click the Make Call/Answer Call symbol .

2. Enter the number which you wish to dial (including the leading 9) using the PC
keyboard, or click the onscreen keypad and click the numbers which you wish
to dial.

3. Click the Make Call/Answer Call symbol again to start the call.

4. The call will be made. If you are using iPath with a snom phone , you must pick
up the receiver.

2.3 Dialing from Outlook

In many cases iPath is used to dial out from an Outlook address book. iPath will need
to be open and the user logged in before outgoing calls can be made in this way.

To dial from Outlook:

1. Open Outlook and go to Contacts.
2. Search for the contact which you wish to call.
3. Click the contact to select it
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4. Click the telephone icon in the menu bar
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Contacts - Microsoft Outlook

! Fle Edit Wew Go Tools

Actions  Help

BaNew - |3 (23 X | v 0 25 - | BoFind | [G] Type a contact to find

i & snaglt [&' | window

v!

My Contacts

|85 Contacts
Current View

(%) Address Cards

) Detailed Address Cards
{3 Phone List

{:} By Category

) By Company

{:} By Location

) By Follow-up Flag

Open Shared Contacts. ..
Share My Contacts...

Customize Current View...

5. The New Call screen will open.

6. If a contact has more than one telephone number this can be selected from the

# New Call

Contact

Olivier

Mobile: 07990511430

Suz
Muobile:
E-mail:

07968242605

Titi

Mobile: 07835799299

& ~

3

V| ’ Open Contact ]

Mumber to dial
Contact: |m
Mumber: |c|:r'99|:|3 11430

hd | IDiaIing Properties, .. ]

Call status: On hook

Start Call

[] create new Journal Entry when starting new call

Dialing Options. ..

Close

drop-down list to the right of Number-.

Note: iPath accepts full telephone numbers with no spaces from Outlook contacts,
numbers with spaces are interpreted by Outlook telephony as two numbers. This will
cause iPath to fail. Numbers should be edited in Outlook to remove any spaces before

calling.

7. Click Start Call to begin calling.

8. If you are using iPath with a snom handset the phone will now start to dial, lift

the receiver to make the call.

9. If you are usingiPath as a stand alone client (with headphones and a
microphone) you will hear iPath start to dial.
10.To disconnect a call, click the Disconnect/Reject button button

iPath dialing panel.
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2.4 Ending a call

To end a call:

1. Click the Disconnect/Reject call button .

2. The call will be disconnected.

3. If you are dialling from a snom phone, calls can also be disconnected by
replacing the phones receiver or by pushing the X key.

2.5 Answering a call

To answer a call:

1. The snom phone or PC will ring (dependant upon pairing).

2. To answer the call click the Make Call/Answer Call button .

3. If you are using a snom phone, calls can also be answered by picking up the
phones receiver or by pushing the tick key.

2.6 Rejecting an incoming call

1. Click the Disconnect/Reject call button without answering the call.

2. The call will obey any forwarding rules set for it (eg if unanswered, calls are set
to go to voicemail, then the rejected call will go to Voicemail).

3. If no forwarding rules have been set, the call will be disconnected.

2.7 Recording a call

Note: Before recording a call, it is vital that the caller is informed of the fact that this
call is going to be recorded. This is not simply courteous, but is a legal requirement.

Click the Record Call button i3Sl .

All parties will hear the “recording started” announcement.

The call will continue to be recorded until it ends or the Record Call button is
clicked a second time (In which case a “recording stopped” announcement will
be played).

WN =

2.8 Playing back a recorded call

Recorded calls are stored on a web based storage system and can be recalled from any
computer by means of a web-browser. Calls can be downloaded or streamed to any PC
that supports the .WMA file format.

To access recorded calls using iPath:

1. Click the Mail button on the iPath Plus! Panel .

2. The Choose Media screen will open.
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),

3. Click the loudspeaker icon .

4. The My Recordings : Inbox screen will open:

"DWOO 5
REDWOOD = Subject
Fri 2nd Jan s
= 07515420595 SusDemo I 2nd 2ol oon @ = I
;_Re(lReconler
~ [“Today's Summary
= i_Folders

—Inbox
{&irash

- [“Media Certre

= Manae Folders

e Search

1. A list of recordings will be shown, together with information such as number
dialled, the user who made the call, the date and time of the call and the
duration.

To stream a recording, click the @n, under Action.

After a brief delay, your media player program will play the call.

wWwN
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Iﬂ Mow Playing h2 ]

MNow

N RRDR _20090102130314167774780

Media
Guide

Copy from
CD

Media
Lbr Plalst1
aylist
Radio
Tuner

Copy to CD
or Device

Premium
Services

skin
Chooser

4. To download a recording, click the ﬂ icon under Action.
5. The download screen will open.

A=a)

The download will start in 2 seconds. If the download does not begin click here

Close

6. After a short pause, you will be able to select a download location for the
recording.

7. To attach notes to a recording click =
8. The Recording Details screen will open.
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o
% RRDR _20090102125705503319450

Property Value

Subject |RedRE|:Drder Recording
Filename RRDR_20090102125705503319450
Start Time Fri 2nd Jan 2009 12:57:05
End Time Fri 2nd Jan 2009 12:57:34
Recording Duration 28 second(s)

Called from 01183383029

Number dialled 7515420595

File Size 0 bytes -

Rating m

Memo

good Intreduction but weak ending

save | back |

Enter notes regarding the call into the Memo box and click save when done.

2.9 Setting iPath to remember login details

iPath can be set to remember a user’s login name and password, so these need not be
entered each time iPath starts :

1. Log into iPath normally. E

2. Click the Configure iPath button
3. The iPath Settings screen will open:

iPath Settings

Audio Output (o Souncihday Digital Audio -
Aucdio Input Dy Soundhdd X Digital Audio -

Defautt

At
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Tick Automatic User Logon .
Now click Save Configuration .

The next-time iPath is started logon will take place automatically and a
username and password will not need to be entered.

ounk

3.0 iPath audio panel

Speaker/headset volume Mute/unmute headset

Microphone volume Mute/unmute microphone

The iPath audio panel is used to control the speaker/headset and microphone volumes
which iPath uses when unpaired from a SNOM phone. When iPath is paired with a
snom, the phone volume settings are used.

Both the sound through the speaker/headset and the microphone can be muted using
the iPath Audio Panel.

Note : If no sound is heard when the Audio Panel is not set to mute. Am administrator

should adjust the volume settings in Windows Control Panel, Sounds and Audio
Devices.

3.1 The iPath PABX panel

Transfer/horward

Redial Hold Active call group
management

3.2 Redialing a number

To redial a previously called number:

)
1. Click the Redial button .
2. The number will be displayed on the iPath status screen and will be called.

3.3 Placing a caller on hold

3
1. Click the Hold button
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While on hold, the caller will hear “comfort beeps” (or music if this has been
requested by your organisation).
To take a caller off hold click the Hold button again.

3.4 Warm (announced) transfer

1.
2.

AW

ONow

©

Accept an incoming call.

Speak to the caller and look up the extension of the person to whom the call
will be transferred.

Click the Hold button .

Enter the extension you wish to dial using the PC keyboard, or click the
onscreen keypad and click the numbers that you wish to dial.

Announce the caller.

To transfer call, click the Transfer/Forward button .

The caller will be transferred and iPath will be ready to take other calls.

If the person dialed, has answered, but is unavailable to take the call, wait until
they put the phone down and then click the Hold button to return to the caller.
If the extension dialed is not being answered or starts to forward to Voicemail,
click Disconnect and then Hold to return to the caller.

3.5 Blind (unannounced) transfer

=

Accept an incoming call.

Speak to the caller and look up the extension of the person to whom the call
will be transferred.

Click the Transfer/Foward button .

Enter the extension which you wish to dial using the PC keyboard, or click the
onscreen keypad and click the numbers which you wish to dial.

The call will be transferred (with no announcement) to the extension entered. If
the extension is busy or does not answer, then any forwarding rules setup will
be applied.

3.6 Opting in and out of call groups

The Active Call Group Management button gives users the opportunity to opt in and
out of call groups.

Note: Opt out will only be possible in cases where the administrator of the telephony
system has allowed this for a particular group. Some groups may be compulsory and
the user will not be able to opt out of them.

Example: Olivier is a member of the technical sales team who also handles technical
support calls when the lines are busy. The telephone administrator has made Olivier a
compulsory member of the technical sales call group, but he can opt in or out of the
technical support team.

To opt in to a call group :

1. Click the Active Call Group Management button .
2. The My Call Group Subscriptions screen will open.
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I/

My Call Group Subscriptions

Main Number
Status: Actively Attending
Attendance: Optional

Telemarketing
Status: Not Attending
Attendance: Optional

A bright green globe indicates a call group that a user is actively attending, but
may opt out of by left-clicking the globe.

A red globe indicates a call group that a user is not attending, but may opt into
by left-clicking the globe.
‘ A globe with a padlock attached is a group whose status has been locked by an

adminstrator. Users cannot change the status of this group.

3. Optin or out of call groups as desired.
4. Close the My Call Group Subscriptions screen.

4.0 iPath Plus!panel

Under development

Mail Call history
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4.1 Features under development

The current features on the iPath Plus! Panel are under development and are not
currently available:

e Conferencing
e Contacts

e Instant Messaging g

4.2 Retrieving Voicemail

Voicemails are stored on a web based storage system and can be recalled from any
computer using a web-browser. Mail can be downloaded or streamed to any PC that
supports the .WMA file format.

To access Voicemail using iPath:

1. Click the Mail button on the iPath Plus! Panel .
2. The Choose Media screen will open:

),

3. Left-Click the Mail icon D
4. The My Inbox screen will open.
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. 0
my 1nbox |
1
‘)
. Download
A~ TypeFrom Subject Date oF Stream
Woice Mail message Fri, 19 Dec 2008 |
M e 01 425625453 receivad. 18:45:23 +0000 g@' E
Woice Mail message Fri, 19 Dec 2008 J
E r % TetsEr Sl veEs received, 15:45:15 +0000 ‘ﬁ@ ¢
delate rmark as unread

9. A list of messages will be shown, together with information such as the number
of the person who made the call, the date and the time of the call.

10. To stream a message, click the @icon under Action.

11. After a brief delay, your media player program will play the call.

T =
Iﬂ Mow Playing

Mow

e RRDR_20090102130314167774780

Media
Guide

Copy from
D

Media
b Playlst1
aylisk
Radio
Tuner

Copy to CD
or Device

Premium
Services

Skin
Chooser

12.To download a recording click the J.i icon under Action.

13.The download screen will open.

14. After a brief wait you will be able to select a location to save the file.
15.To replay the message, double-click the saved .WMA file.

4.3 Deleting Voicemail

To prevent your mailbox from becoming full, you should regularly delete Voicemails
once you have listened to them. To do this:

1. Click the Mail button on the iPath Plus! Panel .

2. Navigate to the My Inbox screen (see section 4.2 ).

3. select the tickbox next to the Voicemail (or Voicemails)which you wish to
delete.

4. Click the Delete button.

5. All Voicemails selected will be deleted.
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4.4 Dialing from Call History

iPath can be used to view dialled, received and missed calls. It is also possible to dial
these numbers from Call History.

To use Call History:

1. Left-click the Call History button
2. The My Call History screen will open.

L/

My Call History

EEEC

Wed,31st Dec 2008 07:42pm Duration: 0:00:00

01590675367

Tue,30th Dec 2008 09:35am Duration: 0:02:45

01183383029

Thu,25th Dec 2008 12:05pm Duration: 0:01:43

07835758606

Thu,25th Dec 2008 10:21am Duration: 0:13:27

01590675367

Wed,24th Dec 2008 09:20am Duration: 0:00:00

3. Click the appropriate button in the bar at the top of the screen to filter calls
viewed:

(i)

A28 View all calls (dialled, received and missed).
N

@ View all dialled numbers.

P
@- View all received calls.

)
B: View all missed calls.
k4

4. Alternatively , a specific number can be entered in the search box next to the
filter buttons.
5. Left-click a number to start calling.
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5.0 Notes

1. If you are using iPath at home you should log off your SNOM phone at work
before using iPath. This is because the SNOM will continue to receive calls in
preference to iPath.

2. When dialing from Outlook, iPath should be running.

3. iPath accepts full telephone numbers with no spaces from Outlook contacts.
Numbers with spaces are interpreted by Outlook telephony as two numbers.
This will cause iPath to fail. You should edit numbers in Outlook, so as to
remove any spaces before calling.
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